KoncyabTanus 1is neaaroron
Cay:x0a mequanuu B 10Y

B coBpemeHHOM Mupe KOHQIUKTHI Hen30exHbl. OHU MOTYT BO3HUKATH MpPU
JOOBIX KU3HEHHBIX OOCTOSITENIbCTBAX B Pa3HbIN MEPHUO/] HAIIETO Pa3BUTHS.
WNuorna, HeBOJIbHBIE KOH(MIUKTHI M3-3a OaHAIBHOTO HEMOHMMAHUS U Pa3HUIIBI BO
B3TJIIaX  BO3HUKAIOT  JlakK€  MEXAY  B3pOCIABIMM —  MeJaroraMu u
POIUTEISIMI/3aKOHHBIMH TPEICTABUTEIISIMH.

Pa3zpemate KOH(MIUKTBI CaMOCTOSTENHHO KOHCTPYKTHBHO U PE3yJbTaTUBHO
OKa3bIBACTCS CII0KHO, @ HHOTIA HETIOCUITLHO JTaXKe B3POCIIBIM.

B takux cnydasx, u um nogooHsiM 'OTOBBI [IPUUTU HA TIOMOILIb
YIEHBI CJIYXXBbI MEJINALINNA.

Cornacno denepanbHomy 3akony ot 27.07.2010 Ne 193-®3, non npoyedypoti
Meduayuy TIOHUMAETCsl CHoco0 YperyJIupoBaHUsI CIIOPOB TMPU COACHCTBUU
MeMaTopa Ha OCHOBE I0OPOBOJILHOTO COTJIACHsl CTOPOH B LENSAX JTOCTUKEHUS UMHU
B3aMMONPUEMIIEMOTO PEIIICHHUS.

Meouamop - HE3aBUCUMOE JTUI0, KOTOPOE BBHICTYMAET B KAYECTBE
MOCPETHUKA B YPETYIUPOBAHUM KOH(IIUKTA U TIOMOTAaeT Pa3pelInTh CUTYalUIO B
uHTEepecax KOHPIUKTYIOMUX (KaxXg0ro KOHPIUKTYIOIIETO).

B npouecce Meanauuu KOHQIUKTYOMIME (MU OOUTUHK U )KEPTBA)
BCTPEYAIOTCS IS TIEPETOBOPOB, a BEAYITUH (MEIHATOP) CO3/1aeT YCIOBUS IS
B3aMMOTIOHUMAHWS BCEX YYACTHUKOB U JUIS TOCTHXKCHHS JTOTOBOPEHHOCTH O
MPUEMIIEMBIX JIUI HUX BapHaHTaX pa3pericHus IpoOIeMBbl.

Cay:x06a Meguanum - 5Ta ciiyx0a, cocTosas u3 pabOTHUKOB 00pa3oBaTEIbLHON
OpTraHU3aIlNH.

BbI 70/KHBI 3HATh, YTO OCHOBHBIMH NPUHIIUNIAMH MeIHAIIUM SBIISTIOTCS:
- JOBPOBOJIBHOCTbD

Bbl yuacTtByeTre BO BCTpeue AOOpPOBOJILHO, Bac HUKTO HE MpUHYXKIAET K
y4acTHIO B TIpolIelype Meauaiuu. Bel BiipaBe 0TKa3aTbCsl OT y4acTUs B MEAHAIIHH,
KaK JI0 €e HaJaJia, Tak U B X0JIe CaMOi MearaIliu.

- UHOOPMUPOBAHHOCTD

Menuatop mnpeaocraButr Bam BClo HE0OO0XoauMyr0 HH(OpMAIMIO O CYTH
MeUAIH, €€ MPOIECCe U MpaBaxX YYaCTHUKOB MEIHAITUH.

- KOHOUJIEHIIUAJBHOCTb

MenuaTop nnu ciry)0a MeauaIii He UMEIOT TIPaBo pasriamniaTh HH(QpOopMaIuio
0 Tporecce Memuanuu. VICKaoueHWe cocTaBiseT WHPOpMAIUs, CBSA3aHHAS C
BO3MOYKHOHM yTp030# KHU3HU JTUOO BO3MOKHOCTH COBEPIICHUS MPECTYIUICHUS, TIPH
BBISIBJICHUN 3TOW WH(MOPMAIIMU MEANATOP CTAaBUT YYAaCTHUKOB B U3BECTHOCTH, YTO
naHHas nHopmalms OyaeT pas3riamnieHa.

- OTBETCTBEHHOCTb CTOPOH U MEJIUATOPA

MenuaTop HeceT OTBETCTBEHHOCTh 3a XOJI BCTpEUYH, 3a COOJIOJICHUE
YYaCTHUKAMU TPUHITUIIOB W TpaBuUi Meauanuu. OTBETCTBEHHOCTh 3a PE3yJbTat
MEUAIMU HECYT CTOPOHBI KOH(MDINKTA, yYaCTBYIOIKME B MeauaInuu. Menuarop He
MOXET COBETOBAaTh CTOPOHAM MPHHATHL TO WM HWHOE PEIICHHWE IO CYIIEeCTBY
KOH(IHKTA.



- HEUTPAJIBHOCTH MEJUATOPA

MenuaTop B paBHOM CTENEHU MOIACPKHUBACT CTOPOHBI M UX CTPEMIICHHME B
paspemieHnn KoHGuukTa. Eciau mMenuaTtop 4yBCTBYET, YTO HE MOXKET COXPaHSTh
HEUTPAJIBHOCTD, OH JIOJDKEH MEPENaTh AENIO APYTrOMYy MEIHATOPY WM NPEKPATUTh
MEIUALHIO.

Taxum oOpa3om, eciau Bel 1oOpOBOIBHO COTIIACHIIMCH YYAaCTBOBATh B IPOLIECCE
MEAMALINHU, TO CTIEHUATbHO O0YUEHHBIN YEJIOBEK — MEIUATOp, OyIeT COAEMCTBOBATh
BaM B pa3pelIeHNN KOH(PINKTA, KaK TPEThsl HEUTpalibHasl CTOPOHA.

Menuarop HE 6yaer ocyxnate Bac, HE Oyner pasrmamars uHpOpMaIuio,
MOJIYYEHHYIO OT YYaCTHUKOB MPOLECCAa MEAUAIIMN HU TUPEKTOPY, HU TOJULUH,
HUKOMY.

Menuatop Oyner Toibko IMOMOI'ATDH KOHQIMKTYIOIIUM CTOpOHAM
JIOTOBOPUTHCS M PUNTH K B3aUMOBBITOJJTHOMY PEIICHHUIO.

['maBHas 1enp Meauanuu — TpeBpaTUTh JETCKUMl cax B Oe3omacHoe,
KOM(pOpPTHOE IPOCTPAHCTBO I BCEX YYAaCTHHKOB 0Opa30BaTENILHOTO Ipoliecca
(BOCIMTaHHUKOB, BOCITUTATEJICH, POJIUTENCH U T.1.).

Cnyx0a Menuanuu Hy»Ha JUIsi MUPHOTO PEIlIeHUs Mpo0JieM, CHUXKEHUS YPOBHS
arpeccuu B J/cajy U COXpaHEHHs JOOphIX OTHOIICHUN. B MUPOBOI MpakTHKE 3TO
OJIMH W3 CHOCOOOB pa3pelieHus] CIOpOB, B KOTOPOM HEWTpalibHas CTOPOHA,
Ha3bIBa€Masi MEUATOPOM, CIIOCOOCTBYET BHIPAOOTKE BHECYIEOHOTO PEILICHHUS.

IIpouexypy MeAnanuu MOKHO YCJIOBHO Pa30MTh HA HECKOJIbKO ITANOB!

1. BcerynurtenbHOe CJI0BO MeauaTopa. BeipaboTka oOmMX mpaBWil OOIIECHMUS,
IpOBEpKa Ha TI0OPOBOJILHOCTH BCTYIJIEHUS B MIPOLIEYPY,

2. llpesentanus ctopoH. Kaxkmaoli CTOpOHE OTBOAUTHCS PAaBHOE KOJIMYECTBO
BPEMEHHU.

3. duckyccus,

4. BripaboTKa pelieHui,

5. [IpunsiTue peiienus, coriamieHue.

B o6memM, MOXHO cKa3aTh Cleyrollee: YTOObI JETH YMEIHU CaMH BBIXOAUTD U3
TPYJIHOUN CUTYaIlUH, HY’KHO, YTOOBI UM JIaJTi BO3MOXXHOCTh Ha PaBHBIX Y4aCTBOBAThH
B pa3peiieHny KOHGINKTOB, MPUCTYITUBAIUCH K NX MHEHUI0. KOHIUKT B IeTCKOM
cany, Kak 1 B 00111ecTBe, Hen30exkKeH, 3TO OJTHO U3 YCIOBUM pa3Butus mupa. Ho Hano
YYHUTHCS PEIIaTh €r0 MUPHBIM ITYTEM.

Menunanusi, KOHEYHO, HE BOJIIECOHAS MaJlOUKa, KOTOpas MUIOM yiajauia Obl Bce
KOH(QUKTBL. OpHako Onarojgaps MeIUalMd MOXXHO XOTS Obl B KaKOM-TO Mepe
CHU3UTh YpOBEHb KOH(PIMKTOB. MOXXHO paspemarb CHopbl U KOHQJIHMKTHI, HE
JOBOJIA MX 0 OoJsiee TSHKKUX MocieAcTBUil. To ecTh MOKHO Ha paHHUX CTaIUsIX
MIOMOYb JIETSIM, YTOOBI OHM HE CTAJIM MPECTYTHUKAMH WM HE TOTMAIH B CIOXKHYIO
KU3HEHHYIO CUTYaLHIO.

I[MamsTka cayKO0bI MeTUALMU.
Cayx06a MeauaIu 3T1o:
1. Pa3pemienue KOHQIMKTOB CHIIaMHU JETCKOTO Cafa.
2. 3menenune Tpaauiuii pearupoBaHus Ha KOH(MDINKTHBIC CUTYaIHH.
3. [Ipodunaktuka paHHen Ae3adanTaluu.



Ecnu BBI permimy 00paTUThes B CITYy:KO0Y, TO BaM HaJI0 TIOAOUTH K PYKOBOIUTEITIO
ciyxObl Mequanuu. [Tociie 3Toro ¢ KaxapIM U3 YIaCTHUKOB BCTPETHTCS BEAYIIUH
IPOTpaMMbl TIPUMHUPEHUS [UIT OOCYKICHUSI €r0 OTHOUICHUS K CIYYHMBIIEMYCS U
’KEJIaHUs Y4aCTBOBATh BO BCTpEYE.

B cirygae moOpOBOIBHOTO COTJIACHSI CTOPOH, BEAYIIUH MPOTPaMMbI TIPOBOIUT
IPUMHPHUTEIBHYO BCTPETy, Ha KOTOPOI 00CYKIAI0TCsI CIEAYIOINE BOIIPOCHI:

- KaKOBBI TTOCIIC/ICTBHS CUTYAIIUH I OOCHX CTOPOH;
- KaKUM 00pa3oM pa3pemnTh CUTYaIHIO;
- KaK CJ/IeJaTh, YTOOBI 3TOTO HE TIOBTOPUIIOCH.

[Ipn HEOOXOANMOCTH COCTABIISICTCS TUIAH 1O BO3MEIICHHUIO yIiepoa u
COIMATIBHO-TICUXOJIOTHYECKOI peadHINTAIIH CTOPOH.

Ha BcTpeye BRIMOTHSAIOTCS CIETYIONIHE TPaBUIa:

1. TlockombKy KaKIbIH 4YEIOBEK WMEET IPaBO BBICKAa3aTh CBOE MHEHHUE, TO
nepeOuBaTh TOBOPSILEro 4YeloBeKa Hedb3s. CrnoBo OyneT JaHo KakIoMY
YYaCTHHKY.

2. Ha BcTpeue Hy:KHO BO3JIEpKAThCA OT PYTaHU M OCKOPOJICHHIA.

3. UtoOBbI He OBLIO CIUIETEH MOCIIE BCTPEUH, BCS HHPOPMALIUS O IPOUCXOMSIIEM Ha
BCTpEYE HE pasriianiaercs.

4. Bel B m000OH MOMEHT MOXET€ NPEKPaTHTh BCTPEYy WIM MPOCHTH
WHIMBUYAIBHOTO Pa3roBopa C BEAYIINM IIPOrPAMMBbI.




